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Staff updates  

Practice news  

We are pleased to announce a new 

member of staff, Michelle Balson, who 

joined us recently as an ANP.   

“I’m a newly qualified Advanced Nurse Practitioner 
and am delighted to have recently joined the team. 
I spent many years working as a Practice Nurse, 
where I gained experience in diabetes care, asthma 
and COPD management and enjoy meeting patients 
and helping people to feel better about their health. 
I have a particular interest in women’s health, 
especially menopause care. I have completed my 
MSc in Advanced Clinical Practice at the University 
of Plymouth, and I also hold an MSc in Psychology. 
I’m really enjoying settling into my new role here 
and everyone has been incredibly welcoming. “ 

Flu & Covid Clinics 

Another successful round of flu and covid clinics took place 
during October.  We were able to vaccinate the following 
number of patients.  Thank you to everyone that took part to 
make it a success!  

• FLU  

• Over 65s - Vaccinated: 2487 
(Eligible: 3164) 

 Under 65s -  Vaccinated: 713        
 (Eligible:     1558) 

• COVID 

 Vaccinated: 1484 (Eligible: 2032) 

Blood pressure machines 

Please note that the surgery is no 
longer able to lend blood pressure 
machines—apologies for the 
inconvenience this may cause.  
Devices can be purchased from most 
pharmacies or online.  

Message from the Volunteer & Engagement 
officer BNSSG 

As part of our commitment to communities in North 
Somerset and from our Local Advisory Group, we 
identified that we needed to look deeper at additional 
services within GP surgeries and if any changes have 
had an impact on the local community. After initial 
desktop research we have developed a survey for 
residents of N. Somerset to complete that will help 
highlight certain areas.  

We are asking for your help to circulate the survey to as 
many residents, groups and organisations you know of 
to get the best possible results. Here is the link to the 
survey:  

https://www.smartsurvey.co.uk/s/GPSurveyNS/  

“Wishing all our 

patients a very 

Merry Christmas 

and healthy New 

Year! From all the 

practice staff…” 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.smartsurvey.co.uk%2Fs%2FGPSurveyNS%2F&data=05%7C02%7Chelen.boyd6%40nhs.net%7C415a6c0835ef4b2365ef08de1601b3ea%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638972393765749585%7CUnknown%7CTWF


What is Jess’s Rule? 

Jess’s Rule is a primary 
care initiative to 
encourage GPs teams to 
rethink a diagnosis. 

Jess’s story -Jessica 
Brady passed away due to 
cancer in December 2020 
at the age of 27. In the 5 
months leading up to her 
death, Jess had 20 
consultations with her GP 
practice, and her cancer 
had not been diagnosed. 
Jess was then admitted to hospital with stage 4 
adenocarcinoma and passed shortly afterwards. Since then, 
Jess’s family have campaigned for primary care staff to 
elevate a patient’s case for review after their third 
appointment with their practice about a condition or 
symptom. 

How Jess’s Rule will benefit patients 

Under Jess’s Rule, listening carefully to the patient’s 
concerns and taking note of each symptom remain crucial, 
recognising that patients are experts about what feels 
normal for their body. Joint decision-making between the 
clinician and patient remains key in this process. 

It is asking for GP teams to rethink the accuracy of their 
diagnosis, really listening to the patient and taking note of 
each symptom or concern. This may mean seeing a patient 
face-to-face and conducting a physical examination if 
previous consultations have been remote. 

Jess’s Rule encourages consistency of care but prompts GP 
teams to consult with one another to jointly reconsider any 

red flags that have been missed that could point to 
another diagnosis, and to challenge any assumptions 
that may have been made based on a patient’s age or 
demographic. 

Other News  
Continuity of Care  

Focus on Referrals -Weight management  

We receive many enquiries to refer to the Tier 3 
Weight management clinic, namely Oviva.  There 
are strict criteria that needs to be met before we can 
consider submitting a referral and some of these are 
noted below.  If your BMI is less that 50 you will also 
need to provide at least 2 years of recent 
engagement with a Tier 2 provider, i.e Slimming 
World, Weight Watchers or North Somerset 
Council’s Better Health programme – we would not 
be able to refer without this information.  

• BMI of over 35 with co-morbidities 

(established cardiovascular disease, type 2 
diabetes, hypertension, obstructive sleep 
apnoea, NASH or idiopathic intracranial   
hypertension) and patient has actively/               
persistently engaged with losing weight over 
the last 2 years with a structured tier 2 or 
equivalent programme. 

• BMI of over 40 without co-morbidities and  

 

patient has actively/persistently engaged with losing 
weight over the last 2 years with a structured tier 2 or 
equivalent programme. 

• BMI of over 50 – no evidence needed.  

There are other factors that need to be considered , for 
example, mental health issues, no history of an eating 
disorder, substance misuse, not pregnant and a 
willingness to a long term commitment in making 
lifestyle changes.  If you feel you meet the above 
criteria, then please submit an askmygp query.  



Community  



Join the Patient Participation Group 

The local Patient Participation Group meet quarterly with the aim to 
provide a link between patients and the staff at the Surgery.  If you would 
like to be involved in any way, please submit your interest by email for the 
attention of the Practice Manager - 

 bnssg.winscombebanwellsurgery@nhs.net  

Winscombe Practice  Hillyfields Way, Winscombe, BS25 1AF – Tel:  01934 842211 
Opening hours: Monday — Friday 08:00 — 18:30 

 
Banwell practice Westfield Road, Banwell, BS29 6AD 

Opening hours: Mon - Fri 0830 –1730 (Thurs closed from 1300)        
 

Email: bnssg.winscombebanwellsurgery@nhs.net  
Website: www.winscombebanwellsurgery.nhs.uk 

Patient feedback:   

Thank you to  all our patients who took the time to 

provide some feedback.  

• A very helpful consultation and good response time.  

• Thank you for speedy reply.  

• Very quick and helpful service as usual  


