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Staff updates - New HCA  Some of you may have already met Maisie, who we welcomed 
to the practice in January.  Maisie is an experienced HCA (Healthcare 
Assistant) and phlebotomist. 

Maisie will be predominantly carrying out bloods on Wednesdays and 
Fridays at Winscombe surgery.   

Practice News  

 

Reception check-in screen – please note that 
after the 28th April you will need to check-in on the 
screen in the reception area for all appointments.  
Up until then, please only to check-in if 
you are seeing a nurse. Thank you . 

Gentle Reminder About Confirming 
Appointments 

When we send you an appointment date and time 
by text message, it should include a link asking you 
to confirm. 

Please take a moment to click the link to let us 
know you’ll be attending. 

We know many patients receive the message and 
think “yes, I’m coming,” but we don’t receive that 
information unless the link is clicked. 
Confirming helps us: 

• keep our appointment book accurate 

• avoid unnecessary follow up calls 

• offer unused appointments to other patients 
who need them 

Your quick confirmation makes a big difference and 
helps the practice run smoothly. 
Thank you for your cooperation. 

Covid clinics - the next round of covid clinics 

will be happening on 25th April and 16th May.  

Eligible patients will be contacted and invited to 

book their appointment slot.  Please note the 

clinics will be held at Banwell Surgery.  

From late April, there will be a new way to contact 

the practice online — powered by Anima. No 

login. No password. Just visit our website and tell 

us about your problem. The more you tell us, the 

better we can help. Our new system gathers the 

right information upfront, so we can direct you to 

the right care faster. Phone and reception remain 

available if you prefer.  

Practice Announcements  
Patient information leaflet:  



 NHS referrals 

Referrals to Oviva (weight management) and Right to 

Choose Providers for ADHD & Autism - We have been notified 

that the above clinics are awaiting the next lot of funding from the ICB.  

This means that we can still refer and eligible patients will be placed 

on the waiting list, and be contacted once the service is up and 

running.  We are hoping that this will be sometime in April.  Please 

check individual websites for wait times.    
Please note that some tests & 

procedures are being carried 

out in Community Diagnostic 

Centres, one of which is on the 

Bournville estate but some may 

be further afield. This is a 

nationwide initiative to relieve  

pressures on local hospitals 

and tackle increasing waiting 

lists.  

NHS app - If you have a smart phone, you can download the NHS 

app! The key benefits are: manage prescriptions, book and manage 

appointments, access your medical records and instant advice and 

information via the symptom checker.  If you don’t have a smart phone 

you can also create an NHS account where you can have access to all 

of the above.  

NHS Type 2 Diabetes  path to 

remission programme.  

We are working with an 

organisation called Momenta, an 

NHS funded programme, who 

supports people with type 2 

diabetes to loose weight, improve 

health and work towards diabetes 

remission. If you are eligible, the 

surgery will contact you to discuss 

further.   



Community  



Join the Patient Participation Group 

The local Patient Participation Group meet quarterly with the aim to 
provide a link between patients and the staff at the Surgery.  If you would 
like to be involved in any way, please submit your interest by email for the 
attention of the Practice Manager - 

 bnssg.winscombebanwellsurgery@nhs.net  

Winscombe Practice  Hillyfields Way, Winscombe, BS25 1AF – Tel:  01934 842211 
Opening hours: Monday — Friday 08:00 — 18:30 

 
Banwell practice Westfield Road, Banwell, BS29 6AD 

Opening hours: Mon - Fri 0830 –1730 (Thurs closed from 1300)        
 

Email: bnssg.winscombebanwellsurgery@nhs.net  
Website: www.winscombebanwellsurgery.nhs.uk 

Patient feedback:  

• Thank you so much for supporting my request so promptly  

• Very good service and always followed up when needed  

• Very pleased with service  


